KM01 CROSSWORD PUZZLE
KM01 WORKPLACE FUNDAMENTAL
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	Across
	Down

		
	

	2
	A series of activities that a company performs to create value for its customers

	5
	Any person, excluding an independent contractor, who works for another person or the State and receives remuneration

	7
	A work-based learning program in South Africa that combines structured learning with practical work experience leading to a nationally recognized qualification

	8
	Skills Development Act

	13
	Informal work, short-term contracts or freelance work as opposed to permanent jobs.

	14
	Any individual or organization that hires and pays people for their work

	16
	Broad Based Black Economic Empowerment

	17
	The entire network of organizations, resources, and activities involved in the creation and delivery of a product or service, from the initial supplier to the end customer

	19
	Actions that violate moral principles, professional standards, or organizational policies, often resulting in harm or unfair advantage

	22
	Labour Relations Act

	23
	Commission for Conciliation, Mediation and Arbitration

	24
	Company with a separate legal persona from its members

		 






		
	

	1
	Basic Conditions of Employment Act

	3
	A structured trade training program that combines on-the-job experience with formal classroom learning, leading to a nationally recognized qualification

	4
	Information, Communications, Technology

	6
	Not for profit

	8
	Small, Medium and Micro Enterprises

	9
	Employment Equity Act

	10
	Code of Conduct

	11
	Performance Management

	12
	Encompasses a wide range of digital tools and systems that enhance communication, productivity, and efficiency

	15
	Occupational Health and Safety

	18
	Compensation for Occupational Injuries and Diseases Act

	20
	Not in Education, Employment, Entrepreneurship or Training

	21
	Together Everyone Achieves More

		 









